Attorney's Docket No. 42390. P9765 PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In Re Patent Application of: 



Andrew V. Anderson, et al. 
Application No.: Not Yet Assigned 
Filed: Herewith 

For: METHOD AND APPARATUS 
FOR MESSAGE ESCALATION 
BY DIGITAL ASSISTANTS 



Examiner: Not yet Assigned 
Art Unit: Not Yet Assigned 



Assistant Commissioner for Patents 
Washington, D.C. 20231 



OS 



H 



INFORMATION DISCLOSURE STATEMENT 



Sir: 



Enclosed is a copy of Information Disclosure Citation Form PTO-1449 
together with copies of the documents cited on that form. It is respectfully 
requested that the cited documents be considered and that the enclosed copy of 
Information Disclosure Citation Form PTO-1449 be initialed by the Examiner to 
indicate such consideration and a copy thereof returned to applicant(s). 

Pursuant to 37 C.F.R. § 1 .97, the submission of this Information 
Disclosure Statement is not to be construed as a representation that a search 



"Express Mail" mailing label number: El 672751924US 
Date of Deposit: 5/24/01 



I hereby certify that I am causing this paper or fee to be deposited with the 
United States Postal Service "Express Mail Post Office to Addressee" 
service on the date indicated above and that this paper or fee has been 
addressed to the Assistant Commissioner for Patents, BOX CPA Washington, 
D. C. 20231 
Dawn Roberts 



(Signature of person mailina oaper or fee) 



(Date signed) 



has been made and is not to be construed as an admission that the information 
cited in this statement is material to patentability. 

Pursuant to 37 C.F.R. § 1.97, this Information Disclosure Statement is 
being submitted under one of the following (as indicated by an "X" to the left of 
the appropriate paragraph): 

X 37 C.F.R. §1. 97(b). 

37 C.F.R. §1 .97(c). If so, then enclosed with this Information 

Disclosure Statement is one of the following: 

A statement pursuant to 37 C.F.R. §1 .97(e) or 

A check for $ 180.00 for the fee under 37 C.F.R. § 1 .17(p). 

37 C.F.R. §1 .97(d). If so, then enclosed with this Information 

Disclosure Statement are the following: 

(1 ) A statement pursuant to 37 C.F.R. §1 .97(e); and 

(2) A check for $ 180.00 for the fee under 37 C.F.R. §1.17(p) 
for submission of the Information Disclosure Statement. 

If there are any additional charges, please charge Deposit Account No. 

02-2666. 



Dated: 




12400 Wilshire Blvd. 
Seventh Floor 

Los Angeles, CA 90025-1026 
(408) 720-8300 



